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I got a letter from Health First Colorado  

(Colorado’s Medicaid Program). What is Health 
First Colorado? 
Medicaid in Colorado is now called Health First Colorado 

(Colorado’s Medicaid Program). Health First Colorado is public 
health insurance for Coloradans who qualify. For more 

information go to HealthFirstColorado.com. 

I got a letter from Health First Colorado telling 

me the ACC: Access KP program I am enrolled 

in is ending. What does this mean? 
This letter is to let you know that on June 30, 2017, the ACC: 
Access KP program will end. You, and any members of your 

household listed on your letter, who were enrolled in ACC: 
Access KP will be automatically enrolled in Colorado Access 

starting August 1, 2017.  You will continue to be covered by 
Health First Colorado during July and may continue to see 

your Kaiser Permanente provider.  

What is Colorado Access? 

Health First Colorado Accountable Care Collaborative Program 

is administered by Colorado Access in Adams, Arapahoe and 
Douglas Counties. Colorado Access is a health plan that can 

help connect you to needed services and coordinate your care 
between doctors. You can contact Colorado Access at 1-800-

4MY-RCCO (855-469-7226)/ TTY 1-888-803-4494 . 
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When will I be enrolled in Colorado Access? 
You will start getting enrollment information from Colorado 
Access in August 2017. You will be enrolled in Colorado 

Access starting on August 1, 2017.  

Can I still see my same doctors and providers? 
Yes.  As a member of Colorado Access, you can still see your 

Kaiser Permanente doctors and provider. If you have 
questions about your health plan, benefits, or want to change 

your provider call Colorado Access at 1-800-4MY-RCCO (855-
469-7226)/ TTY1-888-803-4494. 

Can I change my health plan? 

Yes, there are two times when you can change your health plan. 

1. Each member of your household can change their health 
plan in the 90 days after being enrolled in your health 

plan. 
2. Each member of your household can change their health 

plan 60 days before their birth month. 
 

If you want to change your health plan, call Health First 

Colorado Enrollment to learn about your health plan options.   

Health First Colorado Enrollment  

1-888-367-6557 or TTY 1-888-876-8864 
Monday-Friday, 8:00 a.m. to 5:00 p.m.  

Do I have to get all of my medical care through 
Kaiser Permanente? 
No. Kaiser Permanente will continue to support your primary 
care needs and help with any additional care you may need. 

Your provider can help you understand the services you can 
get at Kaiser Permanente.  

Will Colorado Access Members need a referral 

to see a Kaiser Permanente specialist? 
Your Kaiser Permanente primary care provider can help you 

coordinate and obtain the specialty care you need.  
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How will my doctor and provider know I am  

enrolled in Colorado Access? 
Colorado Access members will get a new Kaiser Permanente 
member ID card in August. You should bring both your Kaiser 

Permanente and Health First Colorado cards with you to each 
appointment. 

If you cannot find your Health First Colorado card, you can 
get a new one by: 

• Viewing your card on the PEAKHealth mobile app, 
• Printing your card from Colorado.gov/PEAK, 

• Calling or going in-person to your local County Department 
of Human/Social Services to request a card, or 

• Calling the Health Frist Colorado Member Contact Center at 
1-800-221-3943, State Relay 711 to request a card. 

Are my benefits different in Colorado Access?  
No. With Colorado Access, you still get all the same benefits 

as you did with ACC: Access KP. Kaiser Permanente will 
coordinate your primary, specialty and lab care.  You can still 

see your Kaiser Permanente provider.  

What are my Health First Colorado benefits? 
You can find out more about your benefits by going to 

HealthFirstColorado.com.  

Will Colorado Access change my behavioral 

health benefits or how I get behavioral health 

services?  
No. You will continue to receive your behavioral health 

benefits through Behavioral Healthcare, Inc., your Behavioral 

Health Organization. Colorado Access will work with your 
behavioral health providers to ensure that you are getting the 

care you need.  

For more information: 

Colorado Access at 1-855-4MY-RCCO (855-469-7226) 
TTY 1-888-803-4494 

 


